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Communication: a phytosanitary measure

Communication is not an accessory -
it is a phytosanitary measure itself

31.10.2022 Official Journal of the European Union L 281/53

COMMISSION IMPLEMENTING REGULATION (EU) 2022/2095
of 28 October 2022

establishing measures to prevent the introduction into, establishment and spread within the Union territory of Anoplophora
chinensis (Forster) and repealing Decision 2012/138/EU

“Raising public awareness of the threat of the specified pest
and the measures adopted to prevent its introduction into and
spread within the Union territory, including the conditions
regarding movement of specified plants from the demarcated
area”.
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Compliance, early pest detection and
cooperation all depend on clear, credible
communication

= Shift from technical control — to social
engagement

To design an effective campaign:

define goals — identify target audience —
craft message — plan timeline and
channels — implement creatively




Lombardy Region Context

Lombardy is structurally exposed to the introduction and establishment
of quarantine pests

» One of Europe’s most trade-intensive regions and a strategic transport crossroads

> Only one direct entry point (Milan Malpensa Airport)
limited direct imports compared to major EU seaports: strong indirect exposure

» Climatic transition zone between Alpine and Mediterranean regions
ideal conditions for pest survival and spread

> Dense urban greenery, intensive agriculture and forested areas create diverse habitats
that amplify pest establishment and spread risk

High baseline risk — driven by structure, not by inspection performance

Communication must be continuous, adaptive and multi-channel
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Which communication channels can be used by PPOs?
The experience of Lombardy Region

Traditional channels: Other channels:

» Posters, flyers, leaflets and « Social Media: platforms like
brochure Facebook, Instagram, X (Twitter),

, LinkedIn

« Events: conferences and
workshops  Video channel

« Articles in magazines and  Online advertising (banner ads)
new§papers » Mobile App

 Email newsletters . Webinars

* Websites » Advertising posters and video in

: : 2016/2017 Don’t risk i icati ]
various locations 016/2017 Don’t risk it communication campaign

in Malpensa express trains
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The experience of Lombardy Region

First Campaign: Anoplophora chinensis
Launched in early 2000s

Large-scale public awareness:

» Posters and billboards in the Milan underground
» Press conferences and TV spot

Key message: “Recognize it. Report it”
Positive framing: “Anoplophora destroys trees, we replant them

4

TARLO ASIATICO,

UN PERICOLO
PER IL NOSTRO AMBIENTE.

ILTARLO ASIATICO
SALVA GLI!:ALBERI

CHIAMA 800.318.318

e-mail; tarloasiatico@regione.lombardia.it

atico & dannoso per gli alberi delle nostre citth
iuto pud ealvare molte piante della Lombardia
per sapeme di pii wwi.agricoltura.regione. lombardia it

IL TARLO ASIATICO

DISTRUGGE GLI ALBERI

NOI LI RIPIANTIAMO!

Comune
e.lombardia.it
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The experience of Lombardy Region

The awareness raised through the communication campaign also led to the detection of other 2 CLB
outbreaks and new pests such as Aromia bungii, Psacothea hilaris and Anoplophora glabripennis

Most new outbreaks were first detected thanks to notifications
from citizens and professionals
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The experience of Lombardy Region - Sirmione Outbreak

2016: Detection + clear cut measures
2020: Eradication

1. Initial report

2. Early detection

3. Immediate surveillance

4. Phytosanitary measures

5. Post-intervention surveillance (4 years)
6. Official eradication

Without widespread communication enabling
rapid reporting, this early detection — and the final
eradication — would not have been possible
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Communication campaigns - Outbreak management

Rapid notification to municipalities
Official letters and technical notes sent
immediately to local administrations

Public information meetings
Face-to-face sessions with residents to
explain measures and procedures

Local communication channels activated
Use of municipal digital boards, websites and
social media to reach citizens quickly

mmmmmmmm

MONITORAGGIO

{!} Comune di Bareggio - Segui
23 apr 2020 - &

AVVISO ALLA CITTADINANZA

Sono in giro sul territorio comunale di Bareggio

operatori di ERSAF (Ente Regionale Servizi

Agricoltura e Foreste) autorizzati da Regione
ifi la nz:

Lombardia per verificare la prese

a
dell'organismo nocivo Aromia bungii nelle

iprivati @ @
77
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Communication campaigns - Outbreak management

Door-to-door communication

during survey activities

Printed leaflets and posters distributed in the
outbreak area

Visible field teams
Field teams identified with uniforms to ensure
transparency and encourage collaboration

Il ciclo biclogico Cosa fa il Servizio

Fitosanitario

Anoplophora chinensis Anoplophora glabripennis
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afe

Toon| \
4

ot Mo P, O, G, O, At Sk, P, Do, O, Ompl, s, Ol i, Pesch, ko, Mascr TARLO ASIATICO
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Conoscere
per prevenire

Taking action is itself a form of communication

llcentralio
La lotta & questi parassif preveds la sorveglianza s ks disingicns per legge delle piants infestate s df quals lmitrols
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Conferences and knowledge exchange

Sharing results and experiences
improves cooperation and strengthens plant health preparedness

Anoplophora chinensis | i TPorre e
& A. glabripennis €

International Symposium

20 ANNI DI
TARLO ASIATICO
INLOMBARDIA

ANOPLOPHORA CHINENSIS
& ANOPLOPHORA GLABRIPENNIS

NEW TOOLS FOR PREDICTING, DETECTING AND FIGHTING

Ricerca e gestione
fitosanitaria

Attivita di contrasto alla diffusione di Anoplophora chinensis
e Anoplophora glabripennis a tutela del territoric lombardo
e delle sue attivita produttive

Simposio internagionale

A warm welcome to our international colleagues from 3
30 maggio 2024 .
Palazzo Lombardia, Sala Solesin Cofinanziato Regione
Piazzi 1

Austria Poland Lombardia
Senvizio Fitosanitario
Croatia Slovenia
Estonia Spair
I I France Sweden

Germany Switzerland

Holland United Kingdom

Lithuania United States|

TR
b+

18 aprile 2007

of America I‘
Fondazione Minoprio . Malta & * :

Viale Raimondi, 54
22070 Vertemate con Minoprio (CO) - ltalia

: ERSAF @) szmmmo— n.u

sgrcaten
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W) Check for updates

‘OPEN ACCESS

Mchannad lsmail
Univarsity of Flonaa, Unied States

hur Vieira Ribeira,

University of Minresota Twin Ciies,
United States

Jean-Claude Cr

Université libre de Brusales, Belgum

Lanaeto Marinsli
looeanda masaneligcrea gow it

'Thasa authoes hawe contributed eoually to
this ok

27 Fabnaary 2023
28 Agri 0ET
0 18 May 2023

Gotta F, Clamgitti M, Cavagna 8, Bogo G,
Gilloli G, Alma A, Battisti &, Mori N

Mazzai G, Toerini G, Faoli F, Santokmma G,
Simonatto A, Lessio F, Sperndia G,
Gizcoemetta E, Banchi A, Rovers FF

and Maranali L (2023) Popils japcrica
aikan cuthiaah ManageETent

Front Wsect Soi 31I7s138

dod: 10 338GMnsc 2025 1ITS1IE

© 2023 Conta, Clampmi, Cavagna, Bosi
Gliod, uma, Battil, Mod, Mazza Tofrin
P, Santoeima, Smornets, Lisso,
Spdandio, Gacomat, Bnch, Aovirni and
Mariarali. This is 30 Opan-a05ess anicke
distributa Lnder tha 1 of the Croative

C TS Lice EY). The
use, distribution or reproduction in other
Toeunns s parmitted, provided the onginal
authoets] and the copyright cwnerls) are
cradited and that the criginal publication in
this journal is dibed, in accordance with
accopted academnic practice. Mo L,
distribution or repraduction is permitied
which does met comply with theso tesms

Articles in trade journals

publications provide exactly that

Popillia japonica — Italian
outbreak management

Paola Gotta™, Mariangela Ciampitti®, Beniamino Cavagna®,
Giovanni Besie®, Gianni Giliali®, Alberto Alma®, Andrea Battisti®,
Nicola Mori®, Giuseppe Mazza’, Giulia Torrini’,

Francesco Paoli’, Giacomo Santoiemma®, Anna Simonetto”®,
Federico Lessio®, Giorgio Sperandio®, Emanuela Glacometta®,
Alessandro Bianchi®, Pio Federico Roversi”

and Leonardo Marianelli™

r—

Pepilifa japonica, a priority pest for the ELL was first detected in Morthern Haly in
2014, Since its decovery, the outbreak extended ower an area of more than
16,000 square kilometers in Morthern Italy and Southem Switzerland. In this
review, we sumnmarize the state-of-the-art of research conducted in ltaly on
both the spreading capacity and control measures of P faponica. Chemical,
physical, and biolpgical control measunes deployed since its detection are
presented, by highlighting their strengths and weaknesses. An in-depth study
of the ecosystems Invaded by P japonics disclosed the presence and
pathogenicity of natural strains of entomopathegenic furgl and nematedes,
some af which have shown to be particularly aggressive towards the larvae of this
pest under laboratory conditions. The Plant Health authorities of the Lombardy
and Piedmont regions, with the support of several research institutions, played a
crucial rele in the Initial eradication attempt and subsequently in containing the
spread of P. spomica. Contral measures were perfarmed in the infested area to
suppress adult populations of P @ponica by installing several traps je.qg., for mass
trapping, for auto-dissemination of the fungus Metarhizivum anisoplise, and
‘attract & k') For larval control, the infested flelds were treated with
commercial strains of the entomopathagenic fungus M. anisoplize and
neratode Heterarhabditls bactenophora. Future studies will alin at integrating
phenological and spread models developed with the most effective controd
measures, within an ecologically sustainable approach.

KEYWORDS

biolagical contred agents. biological invasion, chemical control, EU pricrity pest,
Japanese beetle, pest management, spatial analbysis
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Reaching technical audiences requires evidence —
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Adapting communication to audience and context

Channel should be effective at it's time and relevant
to convey the specific message

Milan Metro

nnnnnnnnnn

Cernusco  Cassina
nnnnnn

uuuuuuuuuuuuuuuu
Cascina Burrena  Fiorita

no more audience Metropolitana di Milano
\ / for local TV
stations N e
2 ;:‘a:;’n i m T ;;-.- h - , . - : nnnnnnn

Crescenzago

cccccc

- no longer need to — .
It's the. Tarlo asiatico fASi&tiC woodborer)! CO nvey messa ge > &
on pest risk et o e :
2010-2014 Anoplophora chinensis (Tarlo asiatico)
2008 Anoplophora chinensis (Tarlo asiatico) communication campaign in Milan Metro B

communication campaign on local TV stations
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Adapting communication to audience and context

Mariangela Ciampitti @pe... - 23 Mar
Il Servizio Fitosanitario ha completato il
riforestamento della pista ciclabile del
Brembo: sono state messe a dimora 500
piante con la collaborazione del vivaio
forestale di Curno. Il polmone verde del
paese, colpito dal #Tarloasiatico,
ricomincia a respirare! #PlantHealth&@

Q 1 1 i 73

AR

X (Twitter)
platform

X

LinkedlIn

platform

2025 March the 231, Post on replanting activities in
Anoplophora chinensis outbreak (accessed 03-04-2025)
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Pubblicato da Mariangela Ciampitti - 23/3/2025

g Servizio Fitosanitario Regione L...

mmenwa 06 follower
Ts-®

500 PIANTE SUL BREMBO @W
Continua l'opera di riqualificazione del Servizio
Fitosanitario sul territorio di Curno... vedi altro

0139 2 commenti * 4 diffusioni post
v O ® ®
. Consiglia Commenta Diffondi il post

Impressioni organiche: 1.117 » Mostra risultati =




Adapting communication to audience and context

Communication continues on site where people

see the impact

Ome  ®
IN QUESTA AREA *
ERANO PRESENTI
PIANTE INFESTATE

DAL TARLO ASIATICO.
REGIONE LOMBARDIA

HA FINANZIATO LA MESSA  SCO8

A DIMORA DI PIANTE
SOSTITUTIVE NON

SENSIBILI AL INSETTO. ( e

ERSAF ‘ .Raglone

Lombardia
Senizio Fitosanitario
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. TARLO ASIATICO

UCCIDE LE PIANTE.

S
L =

An adaptive process built “along the way”

not a pre-defined package

RegioneLombardia
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Adapting communication to audience and context

= Targeting the right stakeholders

= Effective communication depends on identifying who
needs to act and how

= Different stakeholders require different messages,
channels and levels of detail

Key message: the same pest requires different
communication strategies depending on the target. Tailored o .
messages ensure compliance, accurate reporting and faster | ®=- === ==
intervention

ATTENZIONE!

AIUTAGI AGONTRASTARE
LA.DIFFUSIONE DEL TARLO ASIATICO

) ATTENZIONE:
® PIANTE VIETATE! A

AALTARLO ASIATICO !:!

BE CAREFUL! ATTENZIONE!

ILTARLO %
ASIATICO ' :
DEL FUSTO et |

‘opocazt

jone oyt
= nfoftoragione lomherda it

ERSAF | [qfesicne,, Eg_g,;@g N+ .

B8 . s Regione
B coroccomromee o s Lambnrdiu
i tenaro $Roianadne
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Official website of Plant Protection Service
www.fitosanitario.regione.lombardia.it
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Servizio Fitosanitaric
Regionale

NORME TECNTG
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[';,g‘g;,:,.o Servizio Fitosanitario Regionale

Funghi e camiceti

Coma riconoscarle A
Insetti e acari

Ospiti e danni ~
Molluschi

Via di diffusions 2l
Mematodi

(Cosa stiamo facendo .

Wiruss vircici @ fitoplasmi

Sorveglianza INormativa di rifarimanto i

Area delimitate/ Demarcated
areas

Fotogallery

Import-Expart w

Sements

» Vi Mo @ controll
Protezione delle colturee del
verde
Laboratorio ~
pe Comunicat e notzie
» Faq-Link utih
[
L]
.
o -\
® ———
™ a B S S N R > & o . oy
& o o o o T 20240 EN version of Popillia
S A R R .
japonica weekly trend
—8—2021 —@=2022 =—8=2023 2024
WCaptures of Popillia japonica in Lombardy Region (years 2021-2024)
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Geoportal

The Lombardy Region Geoportal provides public access to
phytosanitary maps, including regulated areas, infested zones
and all phytosanitary restrictions defined by regional and EU
legislation
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Website “Plant Health” www.salutepianteinlombardia.it

SS la salute delle piante

e Bk L

e ‘ié(?c?f“! 5 %

cittadini = Amministrazioni = Scuole

Come controllare parassiti e w ,:’ Segnalazioni e e, Programmi e materiali
malattie delle piante di : 4 autorizzazioni: cosa i didattici per comprendere
recente introduzione in compete alle mportanza della salute

¥ Lombardia e aiutare a amministrazioni comunali § delle piante

preservare il verde

SEGNALA!

‘ For more info:
link to official

website

= "Il
—— N /)

¢ |LE PIANTE:
: UN VIAGGIO
¢t PER CONOSCERLE
: EPROTEGGERLE

Scuola
secondaria secondaria
Cocciniglia dai filamenti Tarlo Cerambicide rimaria 1° grado 2° orado
cotonosi asiatico dal collo rosso P -+ g -+ g 4

Platform specifically designed to communicate
with citizens, administrations and schools

RegioneLombardia
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FitoDetective App to support surveillance and awareness

Pest ID aid — simple guidance to recognise
priority pests

Geo-referenced reports — citizen can send text
and photos, with location added automatically

Citizen participation — the app encourages the
public to support territorial surveillance
Official alerts — notifications on new findings,
high-risk pests and emerging plant-health
threats

— FITODETECTIVE

IDENTIFICA LORGANISMO NOCIVO:
—

il W @

F’npiLli\o Tarlo asiatico Cerambicide
Coleotter: dal collo rosso

POPILLIA O COLEOTTERO GIAPPONESE
Popillia japonica (Newman)

fuoco  Lumacamela  Cimice asiatica

ORIGINE E DIFFUSIONE

Prese nte in LombaM\a
aponica e un Col

Key role: strengthens passive surveillance and accelerates early
‘ detection across the region.

IDENTIFICA LORGANISMO NOCIVO:

LUMACA MELA

op (Perry)

Se pensi di aver identificato questa specie nella tua
zona, segnalacelo perche questo potrebbe
rappresentare un problema sanitario. | nostri
tecnici si occuperanno di verificare la problematica

INVIA UNA SEGNALAZIONE

klllll

lone
?’ “',ﬁ qqqqqq
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Indago and Caronte platforms centralize
inspection data and monitoring records

@: Indago — itoragal:
Bianchi RL Alessandro (1d: o) DX el nreantite) ] 4 Carica
A i 5 LOM-200916-U-DX)
Ruolo: Amministratore *
L Regione: Lombardia Aleurocant hus —
Campioni >
? P c* spini 1s_for u
. F1
B Lav >
. CICAUNEDELVIGNETO > B
% Geolocalizzazioni > Notifiche: & crea
messaggio *
= =] Utenti >
@ INDICAZIONI GENERALI TRAPPOLE -i-
. :
B Contratti > s
= Proprietari > 10 07 -SURVEY SITES 2023.pdf r W
B Esportazioni > N.B. Ricorda ® E1
ingole specie
icadellidae (no dago_Vivai_OTD.pdf i
spp.; Meloid
K3

Digital platforms for official inspections

CARONTE

v' Fast messaging to inspectors and technicians
Alerts, instructions and updates sent directly through
the system

v' Sharing official procedures
Guidelines and protocols uploaded and immediately
accessible

v' Communication with professional operators
Professional operator users can receive notifications
via the platform

RegioneLombardia
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Social media and testimonial/celebrity

Link to:
« official website

Attenzione!

 “Plant Health”
Evita di far salire Popilli Hai Popillia sull i
s:IIIa tula :[l:;.l{ieono;t;rgﬂa piglntg'.? ;:cl,as: lrlloentg?.e website
a casacon te- - FitoDetective
* info@

Ti presento Popillia,
scarabeo giapponese

7. Regione
Lombardia

Hai Popillia sulle
tue piante? Cosa fare

# [t

Popillia & in arrivo.
Come riconoscerla?

.....
{ombardia

Regione
Lombardia RegioneLombardia
Servizio Fitosanitario Servizio Fitosanitario



Video for video channels/social media/display

’

HE CHESTNUT GALL®
Pr_}foco:n?m fezfrzphtlus S
/‘,/ ' o

b . ‘.4
-t - o A

% Regione
Lombardia

Sarvaio Frsssnsaio

In caso di sospetta presenza Link to WEbSite
inviar lazi
il s * (QR Code) & Call

infofito@regione.lombardia.it

-
Co-finanziato dal Regolamento to actlon

UE 2021/690

the Regional
Plant Health Service

of

Regione Lombardia

PER MAGGIORI

presents INFORMAZIONI:

The Citrus Longhorn Beatle - Anoplophora chinensis - pest quarantine

Agricoltura, Sovranita Alimentare e Foreste scriviti
1330 iscritti

RegioneLombardia
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Locations

Phytosanitary campaigns reached key public spaces over the years:
urban and regional transport, major exhibitions and airports

2019-2020 Don't risk it campaign Milan 2023 Biodiversity Exhibition Milan

2024 Milan Malpensa airport

RegioneLombardia
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Conclusions

Communication is a phytosanitary measure - essential for compliance, early detection and cooperation
Tailored messages work - different stakeholders require different channels, tone and level of detail
Multi-channel outreach increases impact - from digital tools to events and public spaces

Engaged citizens strengthen surveillance - most new outbreaks are detected thanks to public reporting

RegionelLombardia
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Thanks for your attention!

ACQUISTA UM REGALQ, :
NOR 1 SUOI OSPIT) w T | 5 https://fitosanitario.regione.lombardia.it
Piante e semi possono contenere parassiti pericolosi, '.: %

se li acquisti online richiedi il passaporto delle piante.
._ o

chmiy Regione
® mo %muu @' POPILLIA ¥ storugy Lor?abardiu
Seninio Frorentario

https://www.salutepianteinlombardia.it

@pestsurvey

2022-2024 Banner ads (online newspapers) about online shopping plant pest risk

Regione
Copyright © Lombardy Region — Regional Plant Protection Service. LOI‘?’IbCII’diCI
Data and images may be used only if source is fully cited.
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https://fitosanitario.regione.lombardia.it/
https://www.salutepianteinlombardia.it/
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